
 

Vic$m Advocate Job Descrip$on 

Reports To: Director of Opera$ons 
Date Created: April 15, 2023 
Date Revised: March 01, 2024 
 
Challenge II Change (CIIC) is a newly founded 501(c)3 non-profit organiza$on, incorporated in the 
fall of 2021, commiOed to achieving equity, meaningful opportunity, and successful reentry to 
those community members most vulnerable to recidivism and criminal involvement. We 
strategically pair high-impact direct services with systems change and advocacy ini$a$ves to 
advance social, economic, and racial jus$ce for those who have been denied it. We partner with 
communi$es and popula$ons that have been marginalized and oppressed to understand and meet 
their needs, dismantle systemic barriers, and address inequi$es through reentry programs, 
housing services, mental health and substance abuse services, food programs, community violence 
interven$on and preven$on programs, and more. With our shared mission, we provide a 
con$nuum of programs that address the root causes of recidivism and crime engagement, 
generate social change, and inspire people to build beOer lives not only for themselves but for 
their communi$es. 
 
Summary: The Vic$m Advocate works with a porVolio of par$cipants who have been directly or 
secondarily affected by street violence to provide case management, crisis interven$on, support, 
and advocacy. The Vic$m Advocate will work with individuals, families, and friends of vic$ms in 
coordina$on with our Case Manager and Street Outreach team. 
 
Du$es/Responsibili$es: 
• Assist vic$ms in accessing resources such as Vic$m’s Compensa$on, Short Term Disability, 

affordable healthcare, mental health services and referral to domes$c violence suppor$ve 
services 

• Provide direct emergency support services to vic$ms of violence and their families  
• Provides immediate crisis response to vic$ms and their families a[er a shoo$ng or homicide, 

responding to crime scenes and hospitals to provide immediate suppor$ve services. 
• Provide support and advocacy to the vic$ms of violence and their families through home 

visits, phone calls, criminal jus$ce advocacy, and referrals to other support organiza$ons 



• Coordinate and facilitate educa$onal forums, family and group support sessions, trainings, 
and other gatherings 

• Develop rela$onships with partner organiza$ons and build a “warm referral” network for 
linkage 

• Provide referrals to partner organiza$ons for domes$c violence and in$mate partner 
shoo$ngs and/or homicides 

• Document client contacts and services provided and assist the DOO or program manager 
with data collec$on and required repor$ng 

• Work with vic$ms to iden$fy and address safety concerns and create a plan for long-term 
safety and well-being 

• Accompanying vic$ms to their legal hearings 
• Representing and articulating victims' needs, where appropriate. 
• Tracking victims' case outcomes 
• Other du$es as assigned and/or required 
 
Educa$on and Experience: 
• Bachelor’s degree from an accredited instruc$on of higher learning in human services, social 

services, or related discipline required.  OR  
• Minimum two (2) years of professional and relevant experience required. Exposure 

to/previous work experience with a not-for-profit environment and/or direct service agency 
preferred. 

• Firsthand knowledge of the community and resources available in the area 
 
Skills and Knowledge: 
• Demonstrated track record of working with organiza$ons that serve Black and Brown 

communi$es  
• Fluent in Spanish, bicultural applicants strongly preferred 
• At least one year of experience suppor$ng and working with vic$ms of a crime and street-

involved youth/adults and developing individualized plans; awareness of trauma reac$ons 
• At least one year of experience working with people from various ethnic, economic, and 

educa$onal backgrounds both as colleagues and as clientele 
• Outstanding verbal, wriOen, and presenta$on skills, as well as organiza$onal skills  
• Ability to work independently with liOle supervision; possess a self-mo$vated disposi$on; 

iden$fy opportuni$es for improvement and recommend effec$ve changes, all while achieving 
key objec$ves resul$ng in desired outcomes 

• Excellent strategic planning, cri$cal thinking, analy$cal, and persuasion skills  
• Handle mul$ple detailed tasks/projects simultaneously and meet strict deadlines with 

frequent interrup$ons  
• Proficient and func$onal knowledge of Microso[ Suite and comfortable using computer 

programs to track par$cipant engagement. 
• Flexible schedule – this position may require some nights, weekends, and on call schedule 
• Knowledge of the root causes of firearm violence in the Aurora Community 
• Innate ability to mul$-task and strong organiza$on competence 
• Demonstrated ability to handle confiden$al and sensi$ve informa$on possessing skills to 

handle situa$ons in a professional and diploma$c manner 



• A high degree of collabora$on and emo$onal intelligence, self-mo$va$on, and analy$cal 
ability 

• Strategic thought partnership and consultancy skills 
• Experience developing and retaining rela$onships with other service providers 
• Crisis interven$on training or knowledge 
• Must pass a background check; No pending criminal cases or prior convic$ons for sexual 

assault, child abuse, or domes$c violence. 
• Valid Illinois Driver’s License, insurance, and good driving record. 
 
Physical Demands: The physical demands described here are representa$ve of those that must be 
met by an employee to successfully perform the essen$al func$ons of this job. Reasonable 
accommoda$ons may be made to enable individuals with disabili$es to perform essen$al 
func$ons. 
• While performing the du$es of this job, the employee is regularly required to talk or hear. 
• While performing the du$es of this job, the employee is frequently required to sit; use hands 

to handle or key; and li[ or assemble objects. 
• The employee may occasionally li[ and/or move up to 10 pounds. 
 
Challenge II Change provides equal employment opportuni$es (EEO) to all employees and 
applicants for employment without regard to race, color, religion, sex, na$onal origin, age, 
disability, or gene$cs. In addi$on to federal law requirements, Challenge II Change complies with 
applicable state and local laws governing nondiscrimina$on in employment in every loca$on in 
which the organiza$on has facili$es. This policy applies to all terms and condi$ons of employment, 
including recrui$ng, hiring, placement, promo$on, termina$on, layoff, recall, transfer, leaves of 
absence, compensa$on and training. 
 
 
 

 

 


