
At the beginning of each year, many people reevaluate their goals or determine their “New Year’s” 
resolutions.  The Office of Financial Aid is no different.  We are always trying to find ways to better 
communicate and improve your experience with the financial aid process. 
 
In January, we began our “Financial Aid Awareness” campaign through emails and posters around 
campus.  We hope you have had a chance to see this information and that it has prompted you to get an 
early start on planning for the upcoming 2010-2011 year.  In addition, we have been “bringing finan-
cial aid to you” by having financial aid staff members set up at different locations on campus over the 
past couple of weeks.  The intention of this has been to be more accessible to you, the student, and to 
be available to answer any of your questions.   We are here to help you through the process. 
 
In this issue of the newsletter, you will read about the new loan program, Direct Lending, we will be 
implementing with the 2010-2011 academic year.   Over the next several weeks, we will be communi-
cating more about what this means for loan borrowers.  Then something not so new, but still very im-
portant, is understanding how important it is to consistently check your AU email account and access 
your WebAdvisor account on a regular basis. 
 
We will begin to process financial aid for 2010-2011 in early March, so I would like to encourage you 
to file the 2010-2011 FAFSA as soon as possible.   
 
Happy Reading! 
 
Heather McKane, Dean of Student Financial Services 
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will also need to complete a new MPN. A pre-
viously completed MPN was only good for a 
specific lender; the new MPN for the Direct 
Loan Program will be good at Aurora Univer-
sity for 10 years. 
Both new and returning students will receive a 
letter from our office further explaining  the 
change to the Direct Loan Program and how to 
go about completing a new MPN.  
 
The Federal Direct Loan program will ensure a 
higher level of stability and peace of mind for 
students and parents. Any questions regarding 
Direct Lending may be directed to our office at 
630-844-6190 or finaid@aurora.edu. More de-
tails can also be found online at:  
www.ed.gov/DirectLoan.  

rebate will be added back on to the loan 
at that time. In the FFELP program, 
most of the participating lenders charge 
an origination fee of 1.5%. 
Lower PLUS loan interest rates - for 
those approved for a PLUS loan, the 
Direct Lending interest rate is 7.9%. 
PLUS loans processed through a lender 
in the FFELP program have an interest 
rate of 8.5%. 
 
What this means to you 
All students, both first year and return-
ing, will need to complete a new Staf-
ford Master Promissory Note (MPN) 
for the Direct Loan Program; anyone 
that wishes to borrow the PLUS loan 

 As a result of the downturns in the 
economy and cuts in government subsi-
dies, many lenders have stopped their 
participation in the Stafford and PLUS 
loan programs.  This has left many stu-
dents and parents scrambling to find 
new lenders.   
In an effort to ensure that Aurora Uni-
versity students and parents will have 
stable funding, Aurora University has 
decided to switch to the Federal Direct 
Lending program for all Stafford and 
PLUS loans.  The Office of Financial 
Aid has researched and carefully 

weighed the benefits of the two Federal student 
loan programs, the Federal Family Educational 
Loan Program (FFELP) and the Federal Direct 
Student Loan Program.  Aurora University cur-
rently participates in FFELP for both Stafford 
and PLUS loans.  During the  research process, 
it became clear that the Federal Direct Loan 
Program was a better program for our students 
and parents for a number of reasons. 
 
Benefits of Direct Lending 
Stable Funding - the loan funds come directly 
from the U.S. Treasury. There is no lender in-
volved in the loan process, so you will not have  

to worry about your lender dropping out 
of the program.  
Single point of service for life of loan - 
many lenders sell their student loans, ei-
ther to another lender or the Federal gov-
ernment. Loans taken out through the 
Direct Loan Program will not be sold, so 
the student deals with the same entity 
from start to finish.  
Lower Stafford Loan Fees - Direct Lend-
ing charges a 0.5% origination fee, after a 
1% upfront rebate. After you have gone 
into repayment, if you do not make your 
first twelve payments on time, the 1% 

“...carefully weighed the benefits of the two Federal Student loan programs…” 

“...you will not have to worry about your lender dropping out of the program.” 
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If you could visit anywhere in the 
world, where would you go? 
Ireland for the countryside and welcoming 
people. My brother studied at Trinity Col-
lege in Dublin, so I’d like to see it as well 
and find our relatives. Also, Edmonton, 
Alberta because all of my grandmother’s 
family is still there. We have hundreds of 
cousins that get together there whenever 
the American cousins visit, so it would be 
fun to meet them.  
What is your favorite song? 
I love music so I can’t pick just one. Some 

How long have you worked at AU? 
I’ve been at AU for seven years, two years 
as an undergraduate counselor and five as a 
graduate counselor. 
What are your job responsibilities? 
I help with both graduate and undergraduate 
students’ questions and files. In addition, I 
monitor endowed scholarship funds and 
various processing reports, working closely 
with the special circumstance committee to 
help students whose status has changed 
since filing the FAFSA, and I am the back-
up for several individuals.  

of my top ones are Hallelujah by Jeff 
Buckley, Little Lilly by Widespread Panic, 
and Buckets of Rain by Bob Dylan, which 
was actually mine and my husband’s wed-
ding song.  
If you could go bowling with any three 
people (dead or alive), who would you 
take? 
My dad because he plans our annual family 
bowling tournament (prizes and all ) and 
gets so excited and my two sons. 
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The Office of Financial Aid is doing our 
part to be environmentally responsible by 
providing electronic award letters to all 
returning students through WebAdvisor.  
An e-mail notification is sent to the stu-
dent’s AU e-mail to indicate when the 
award letter is ready for viewing.  There 
are 3 simple steps that need to be carried 
out after receiving this e-mail in order to 
complete the Financial Aid process: 
 
1) View your award letter.  Once logged-
on to WebAdvisor, click on the blue stu-
dent tab along the right hand side.  Award 
letters will be available under the link 
“Financial Aid Award Letter”  in the 
Financial Aid section and will explain the 
financial aid eligibility for the selected 
academic year. 
 
2) Locate the documents needed to ac-
cept financial aid. At the bottom of the 
award letter, click on the “My Docu-
ments” link located within the red text.  
Any documents that need to be returned 

will have “Needed” listed in the status 
column. 
 
3) Print needed forms and return to 
the Office of Financial Aid.  After de-
termining which documents are needed, 
go back to your award letter and click on 
the “Financial Aid Forms” link at the 
bottom of the page.  This will open a 
new window to the Office of Financial 
Aid Web site where all of our forms can 
be found.   
 
In addition to these 3 steps, WebAdvisor 
can also be used to check the status of 
submitted forms.  Once the forms have 
been submitted to our office, the status 
on the “My Documents” page will be 
updated to say “Received” or, if there is 
missing information, “Incomplete”.  If 
additional information or paperwork is 
needed after the financial aid staff re-
views the forms you have submitted, our 
office will contact you to notify you of 
this.  

 

Being familiar with WebAdvisor and these 3 
steps will help streamline the financial aid 
process. If you have any questions about your 
financial aid information, you can contact the 
Office of Financial Aid. If you need assis-
tance in accessing your WebAdvisor account, 
call Information Technology Services (ITS) 
at 630-844-5790 on the Aurora Campus and 
262-245-8562 on the George Williams Cam-
pus or email itshelp@aurora.edu. Also avail-
able from the main WebAdvisor page is a 
link to “Reset AU Password” if you cannot 
remember your account information and you 
have a personal/home email address on file 
with the university.   
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“3 easy steps that need to be carried out…” 
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I consider March and April the prime 
months for “scholarship season” as many 
due dates for outside scholarships often 
occur during this period. However, this is 
also a very busy time of the year for both 
high school seniors and college students as 
they deal with their academic responsibili-
ties and their social calendars. I cringe when 
I hear that someone “didn’t have time” to 
complete a scholarship application, and, yet, 
many students stress that they need addi-
tional funds to cover out-of-pocket ex-
penses. It is essential that you dedicate the 
time and energy to the outside scholarship 
process!!! 
Finding a scholarship: Become a fan of the 
Aurora University Financial Aid Facebook 
page. We provide posts of many outside 
scholarships, which often mirror the email 
announcements sent to AU student email 
accounts and are then posted on our Addi-

tional Resource page at www.aurora.edu/
financialaid. Also, create a profile on a free, 
reputable scholarship search engine like 
FastWeb.com, Scholarships.com or Schol-
arshipExperts.com. Most search engines are 
free, but you will see many ads for colleges, 
etc. You just need to “skip the ad” or click 
“no, thanks.” 
Application and Essay Tips: Know your 
deadlines, and break the process down into 
manageable, smaller steps. In your essay, 
watch your spelling, grammar and sentence 
structure; go beyond spell check, and have 
someone read your application. Tell your 
story by using vivid examples, and describe 
your school and career goals. Save your 
basic essay, and then make appropriate revi-
sions to fit specific scholarship applications. 
References: Remember that supervisors, 
coaches, teachers, etc. all want to help you, 
but make sure you give them plenty of time 

to meet your deadline (which should be 
well in advance of the scholarship dead-
line). So, ask them now, and they can 
create a generic recommendation letter to 
have on hand. You can give them spe-
cific details later. 
Gino’s Pick: The application for 2010-
2011 Teacher Education Scholarship 
Programs (TESP) is available at 
www.collegezone.com. This form is used 
to apply for the Illinois Future Teacher 
Corps (IFTC) Program and the Minority 
Teachers of Illinois (MTI) Scholarship 
Program; it is due on or before March 1, 
2010.  The scholarships range from 
$5000 to $10,000 per academic year. 
 
 
Good Luck! 



ACROSS 
1. AU is introducing this sport in Fall 2010 
3. AU’s school colors 
5. Free Application for Federal Student Aid 
11. Average class size at AU 
12. AU is this type of University 
 
DOWN 
2. Where you can grab a snack or a game 
of pool 
4. Building on campus where Office of 
Financial Aid is located 
6. Number of majors AU offers 
7. AU George Williams Campus is located 
here 
8. AU’s school mascot 
9. President of AU 
10. The Office of Financial Aid is located 
on the ____________ floor.  
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Financial Aid 
Phone: 630-844-6190 
Fax: 630-844-6191 
E-mail: finaid@aurora.edu 
 
Check us out on Facebook! Search for 

“AU Financial Aid” and become a fan. 

347 S. Gladstone Ave. 
Aurora, IL 60506 
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We are here!  

Our office is located on 
the second floor of 

 Eckhart Hall, Room 205 
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